Self Help Guide- Browser Cookies and Files

Self Help Guide: Clearing Your Internet Cookies and Temporary Internet Files

Some issues with submitting exams may be corrected by clearing an Internet browser’s
Temporary Internet files and cookies. Sometimes, an Internet browser will save files to help
the browser load pages quicker at a later date. This can actually prevent the browser from

seeing the most current information and settings.

This Self Help guide is meant to help a student clear these files so they are able to complete

their tasks without issues.

Open up Internet Explorer.

Left click on the Tools button located in
your menu bar located at the top of your
Internet browser window.

File  Edit

Miew  Fawvorites | Tools | Help

\_,.:" Back - \_/I . |£| |EL| ;\J | /-__-\J Search

Address

iEL[ http:ffanline. fFema. net)

Then choose Internet Options

I 7 M )]

Tools  Help
Mail and Mews 2
Pop-up Blocker k

Manage Add-ons. ..
Synchronize. ..
Windows Lpdate

Windows Messenger

Imternet Opkions. ..
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An Internet Options menu will open in a
separate window with the General tab
information showing.

: Internet Options ﬂll I

General | Securityl F'rivac:_l,ll Eontentl Eonnectionsl Programsl Advancedl I

; —Home page
i % *r'ou can change which page to uge for your home page.
Address: tEpeffonline . fema. nety

Use Current Use Default Usze Blank

— Temporary |nternet files

< Pages you view on the |ntermet are stored in & special folder
@& Y for quick viewing later.
Delete Files...

Delete Cookies... Seftings...

— Hiztary
The History folder containg links to pages you've visited, for
quick. access to recently viewed pages.

|1 3: Clear Histary |

| Languages... | Accessibility...l

[Daps to keep pages in histarny:

Calars... | Fants...

o]

Cancel | Apply |

First click on the Delete Cookies button.

Temporary Internet files

< FPages you view on the [nternet are stored in a special folder
@ Y for quick viewing later,
Settings..

Delete Cookies... | Delete Files...

Click OK to Delete the cookies.

Delete Cookies | x|

N

Delete all cookies in the Temporary:
Internet Files Folder?

o]

Cancel |

Click on the Delete Files button, and then
click OK to Delete the files.

Temporary Internet files

= Pages you view on the [nternet ane stored in a special folder
@& ¥ for quick viewing later.

[relete Cookies... | [elete Filesz... | Settings... |

Delete Files

'j Delete all files in the Temporary Internek Files

Lo )

You can alsa delete all vour affline content stared
locally,

[ pelete all offline content

o]

Cancel

x|
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After that completes, Click on the Settings
button. On that page, check to see if “Every
visit to the page” is selected. If it is not, click
in the circle beside that option then click on
the OK button to save that option.

: Internet Dptions

General | Securityl F'rivac:_l,ll Eontentl Eonnectionsl Programsl Advancedl

2l

; —Home page
% Y'ou zan change which page to use for your home page.
Address:

Use Current

Use Default

Usze Blank

— Temporary |nternet files

< Pages pou view on the Intermet are stared in a special folder
@& Y for quick viewing later.

Delete Cookies... | Delete Files... Settings...

— Hiztary

The Histary folder contains links to pages you've visited, far
quick access to recently viewed pages.

Days to keep pages in histony:

I'I 3: Clear History |

Calars... | Fants...

| Languages... | Accessibility...l

[ ok ]

Cancel | Apply |

settings
‘ Check For newer versions of stored pages:
ey & Every visit ko the page
- Ewery time wou stark Internet Explarer
¢ Aukomatically

™ Never

x|

—Temporary Internek files Folder

Current location:  Ci\Documents and

SettingsibsalteriLocal
Settings) Temporary Internet Files),

Amount of disk space to use;

)' | 0= e

Move Foldet. .

View Files., .. | View Objects..,

o ]

Cancel
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After all tasks are complete, click on the OK
button at the bottom of the Internet Options
window.

: Internet Dptions

2=y

General | Securityl F'rivac:_l,ll Eontentl Eonnectionsl Programsl Advancedl

; —Home page
% Y'ou zan change which page to use for your home page.

Address: tEpeffonline fema. nety

Use Current Use Default Usze Blank

— Temporary |nternet files
< Pages pou view on the Intermet are stared in a special folder
@& Y for quick viewing later.
Settings...

Delete Cockies... | Delete Files...

— Hiztary
The Histary folder contains links to pages you've visited, far
quick access to recently viewed pages.

Days to keep pages in histony:

I'I 3: Clear History |

Calars... | Fants...

| Languages... | Accessibility...l

[ ok ]

Cancel | Apply | |

Close out of the Internet browser (upper
right-hand corner).

Reopen your Internet Browser.

Proceed back to our website. Click Enter or
the Go button to accept the typed web
address.

Address

braining.fema, gow

Click on FEMA Independent Study
located at the top of your screen.

FEMA Independent Study

Click on ISP Course List from the menu to
return to our main course list

or

NIMS Courses to narrow down the list to
just NIMS courses.

» NIMS Courses
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Select the course number you accessed
previously from the list and then select Take
Final Exam to access the exam again.

« Take Final Exam

Or

* Take Final Exam

After completing the required information,
click on the Send button to transmit the data
to us.

=end |

Be sure that you receive a Thank you page
after clicking the Send button. If you receive
anything other than a Thank you page, there
is an error submitting your exam. Call 301-
447-1200 for assistance.

Thank you,
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